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A PLAN 

FOR THE 

ASSESSMENT AND CERTIFICATION CENTERS 

AT FLORIDA COMMUNITY COLLEGE AT JACKSONVIl..LE 

INTRODUCTION 

In early 1999, the College Assessment and Certification Centers (ACCs) began a 
study of the services offered to FCCJ's faculty, staff and prospective and current 
students, as well as services to business and industry, in order to determine how best they 
might be reorganized to provide improvement. Prior to FY 1999/2000, the College had 
maintained three primary offices to support assessment and certification activities, with 
positions funded from both College monies and grants. A central office provided support 
for students in credit programs leading to the Associate of Arts (AA) degree, Associate of 
Science (AS) and technical certificates, as well as testing for all students entering and 
leaving the College. This office, at Kent Campus, provided support for small, walk-in test 
centers located on each of the four FCCJ campuses (Kent, Downtown, North and South). 
These walk-in centers were designed to meet basic student assessment needs primarily on 
a first-come, first-served basis. 

A second major assessment and certification office was maintained in the Urban 
Resource Center. This center was designed primarily to serve the needs of post
secondary, adult vocational, adult education and other non-credit and prospective 
students. In addition, this center provided the basic outreach service to business and 
industry for assessment and certification purposes, working jointly with other offices in 
the Urban Resource Center concerned with providing training and related services to 
business and industry in the Jacksonville metropolitan area. The third center, located on 
the North Campus, was concerned with providing vocational assessment services for 
prospective students with disabilities as well as individuals with disabilities from 
business and industry. 

In FY 1998/99, the decision was made by the College to combine the first two 
offices, while simultaneously decentralizing a major part of the staff housed in the Urban 
Resource Center to the four major campuses, in order to provide one-stop services for 
students on each campus. Similarly, the staff who assessed prospective students with 
disabilities was to be relocated to the campuses to better meet student needs at the local 
level. The remaining assessment and certification staff in the Urban Resource Center, 
under the direction of a College-wide director~ was to provide planning, coordination, 
development and monitoring of professional standards to be maintained in the campus 
centers, as well as providing guidance and support for the expansion of assessment and 
certification services to business and industry at all sites. 



A College-wide Task Force chaired by the Associate Vice President for 
Workforce Development was appointed to review the above concepts and to recommend 
basic guidelines and procedures for implementation. This group met over the summer and 
early fall months and this document reflects the recommendations made by the Task 
Force as well as the views of the staffs of the assessment and certification centers and 
others concerned 

MISSION OF THE ASSESSMENT AND CERTIFICATION CENTERS 

The mission of the Assessment and Certification Centers at Florida Community 
College at Jacksonville is to provide the highest quality professional services in academic 
and career assessment, certification and evaluation. Making maximal uses of technology, 
center staff will provide services to prospective FCCJ students, enrolled students and 
clients from business and industry. 

GOALS AND OBJECTIVES 

Goal 1. Provide highest quality one-stop assessment and certification services to 
FCCJ prospective and enrolled students and clients from business and industry on 
each of the major FCCJ campuses. 

Objectives 

1. Campus Assessment and Certification Centers will provide the required 
assessment and certification support to permit students to enroll and successfully 
complete the programs of their choice at the College by visiting any one of the campus 
centers. 

2. Campus centers will provide the required support so that clients from business 
and industry will be able to meet many of their needs at the campus center of their 
choosing ( or at the URC administrative center). 

3. Campus centers will devote a part of their activities to special functions and 
projects which will advance assessment and certification activities College-wide. Projects 
such as the evaluation of life/work experiences and the development of large test item 
data bases to support mastery learning will be undertaken to advance knowledge and 
improve service. 

4. Staff of the campus Assessment and Certification Centers will be made a part 
of the campus structure. Campus center full-tllJle staff will provide the asst:ssment and 
certification services for that campus and will, in general, not travel to other campuses to 
provide such services except in cases of emergency or to support overloads at specific 
sites. 

2. 



5. Specialists within the Office of Services for Students with Disabilities at each 
campus will provide recommended accommodations to ensure full accessibility to 
students with a documented disability enrolled at FCCJ. 

6. Staff of the campus centers will participate in the development of College-wide 
guidelines to ensure coordinated service to students on all campuses, with coordination in 
the development of these guidelines provided by the URC administrative center. 

Goal 2. Provide a coordinating and planning center to support the campus centers. 

Objectives 

1. Provide an administrative Assessment and Certification Center (located in the 
Urban Resource Center) to serve as a planning and coordination hub for the campus 
Assessment and Certification Centers. 

2. The URC center will work with the campus centers to develop professional 
standards for all assessment and certification centers. Standards will be based on 
guidelines provided by the State of Florida, FCCJ, the American Psychological 
Association and other pertinent professional associations. The URC center will monitor 
these guidelines to ensure that students and clients from business and industry receive the 
highest quality services at all FCCJ sites. 

3. The URC center will work with the campus centers in the monitoring of 
guidelines provided in the contracts covering grant-funded positions in the centers to 
assure that they are followed. 

4. The URC center will order and distribute to the campuses tests requmng 
special security measures or having other unique characteristics to ensure the secure 
distribution and maintenance of these assessment tools. 

5. The URC center will administer special assessment and certification tools that 
are deemed inappropriate for delivery at the campus level, due to costs or other factors. 

6. The URC center will work with the campus centers to develop guidelines and 
support for the expansion of assessment and certification services to business and 
industry at all sites. The URC center will monitor the guidelines to ensure that business 
and industry client needs are successfully met at all sites. 

7. The URC center will provide large-scale services to business and inaustry. 

8. The URC center will provide leadership in the development of automated 
procedures and in the general uses of technology to improve services to FCCJ students 
and to clients in business and industry. 
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9. The URC center will coordinate the development and assignment of special 
College-wide projects to the campus centers as well as initiating College-wide projects at 
the URC facility. These will include the assessment of life/work experiences for credit. 

10. The URC center will manage and report college-wide Assessment and 
Certification data. 

11 . The URC center will serve as a central resource and dissemination point for 
College-wide communication of assessment and certification matters via a Web site and 
other communication tools as appropriate. 

12. Services for Students with Disabilities will be available on each campus. Each 
office will review documentation of disability and provide for accommodations. 

13. The Director of Services for Students with Disabilities will provide orientation 
to staff at each campus Assessment and Certification and Career Development Center 
regarding services for students with disabilities. 

14. The Downtown Assessment & Certification Office will provide specialized 
assessment to individuals referred from the Division of Vocational Rehabilitation for the 
purpose of developing a comprehensive plan to ensure maximum success in education 
and employment. 

Goal 3. Coordinate activities of the Assessment and Certification Centers (ACCs) 
with the Career Development Centers (CDCs) to assure highest quality, non
duplicative services to FCCJ students and to clients in business and industry 

Objectives 

I . Career development on-line programs, where appropriate, will be made 
available to FCCJ students on all PCs in all College labs, including those in the 
Assessment & Certification Centers, the LRCs, the LACs, the CDC facilities and the 
Campus Open Computer Labs. As such, all computers in these facilities will be covered 
under the computer lab replacement cycle. 

2. FCCJ Students who request personal assistance in planning their careers will be 
referred to the Career Development Centers where they will be seen by an intake staff 
member. 

- -
3. Students will be referred to appropriate sources for further assessment, career 

guidance or job placement assistance as determined by the CDC intake staff member. 
The CDC intake staff member continues to be the central source of assistance and referral 
to each student initially interviewed. 
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4. Academic assessment and cenification data will be entered into the student' s 
master file through Orion by the appropriate office. All hard copy information will be 
maintained in the appropriate campus Office of Student Success. Such files will be made 
available to Assessment & Cenification staff, advisors and counselors. 

5. ACC and CDC staff will cooperate in all ways possible to ensure the highest 
quality of service to students. 

6. At some point in the future, CDC's will provide services to business and 
industry and the general public in regard to career planning; until that time such 
contractual services will be provided by the URC administrative center in conjunction 
with campus ACCs. 

7. Throughout the academic year, ACC and CDC staff will meet monthly on each 
campus and heads of each campus ACC and CDC ( or their designees) will meet College
wide each month. 

8. Students requesting or identified as possibly needing specialized assistance due 
to a disability will be referred to the specialist for Services for Students with Disabilities 
office for an intake interview and a referral to community based services (Division of 
Vocational Rehabilitation) when appropriate. 

Goal 4. Develop highest quality physical facilities and technological support to 
permit all service goals to be realized. 

Objectives 

1. Identify sufficient space for the ACC on each campus , including 
accommodations for students with disabilities, adjacent, contiguous or in the general area 
of the campus CDC and renovate it to complement the existing CDC facilities. 

2. Provide and maintain updated technological suppon for each ACC (PC's, 
printers, scanners, software, et. al.) which matches the physical facilities in quality. 

3. Identify and provide sufficient space in the URC to house the administrative 
faci lity and renovate it to complement the renovated ACC campus facilities. 

4. Provide and maintain updated technological suppon for the URC center (PC's, 
printers, scanners, software, et. al.) which match~s the physical facilities in qu~lity. 
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5. The Director of Services for Students with Disabilities will provide technical 
assistance as to accessibility structure and assistive technology needs to meet college
wide ADA requirements for each campus Assessment and Certification and Career 
Development Center. The Director will also provide specialized technology support and 
instruction to maximize effective use of all assistive technology software and equipment. 

Goal 5. Explore and disseminate new initiatives in higher education, business and 
industry that impact assessment and certification in the learning environment. 

Objectives 

1. Assessment and Certification staff on all campuses and the URC will . 
systematically review professional literature in these areas and disseminate relevant 
findings to all ACC staff 

2. Assessment staffs will explore the development of innovative assessment and 
certification procedures, to include assessment of life/work experiences for credit. 

Goal 6. Evaluate the effectiveness of services and implement needed improvements 

Objectives 

1. Formative evaluations will be an on-going process. An annual evaluation of the 
services provided by each assessment center will also be conducted by the center 
concerned. This evaluation will include responses from FCCJ students, faculty and 
administrators who use the center' s services, as well as representatives from business and 
industry clients. A standard evaluation form and procedures will be developed by the 
central office in consultation with the Assessment and Certification Council and will be 
followed by all centers. 

2. The results of the annual evaluations will be made available to those concerned 
and will provide the basis for improvements to be made to services at each site. 

ORGANIZATION 

Campus Assessment Centers. Each campus will have a designated lead person to 
head activities within the center. The leaders of the centers will report to the campus 
president through a designated chain of command, usually through the Dean of Student 
Success and the campus Executive Dean. Each campus ACC may choose to create a local 
advisory council in conjunction with the CDCs and other related service departments, 
which may also include faculty representing departments that are primary users of the 
center' s services, as well as representatives from business and industry as appropriate .. 
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URC Administrative Center. An administrative center headed by the Director of 
Assessment and Certification Centers will provide coordination and guidance to the 
campus centers. 

Assessment and Certification Committee. A College-wide Assessment and 
Certification Committee will advise the Director of Assessment and Certification 
Centers. It will recommend and coordinate policy and procedures affecting professional 
services and contract negotiations and charges to business and industries within all FCCJ 
ACC' s. The Committee will be comprised of the leader of each campus center ( or his/her 
designee) and will be chaired by the Director of ACCs. The Committee will meet 
monthly ( or more often as needed) throughout the academic year. 

Services to Business and Industry. A chief mission of the URC administrative 
center will be to provide service to local business and industries. However, all campus 
centers will be encouraged to provide contractual services to business and industry as 
well as to FCCJ students. To support cooperation among campus centers in this regard, 
campus centers will be encouraged to provide services to businesses and industries in 
their geographical area whose needs are complemented by the academic programs given 
special emphasis by that campus. 

Campus centers will need to coordinate business and industry contracts with the 
URC center; this office in tum will develop and maintain an on-line data base of 
employers currently being served by the ACC's. This data base will be accessible by 
each center prior to recruiting in their area. Should concerns arise as to the appropriate 
site for service to be rendered to any business or industry, it will be resolved by the 
Assessment and Certification Committee. 

FUNDING 

All Centers. Campus Centers as well as the URC center will receive funds to 
support basic activities. However, the ordering and funding of the costs for those 
assessment measures requiring special security and unique considerations will be borne 
by the URC center. The authorized representative for campus center budgets will be 
determined by each campus. The authorized representative for the URC center funds will 
be the Director of ACCs. 

Business and Industry Contracts and Agreements. Contracts for services with 
businesses and industries will be negotiated by the center providing the service, whether 
this is a campus center or the URC center. Negotiated services and charges will be based 
on standards developed and approved by the Assessment and Certification Council. 
Funds obtained as a result of these contracts and agreements (as well as other funds 
generated through grants or other entrepreneurial activities) will be deposited through the 
appropriate campus or URC business office in College general funds and will be made 
available to the center concerned to cover costs of executing the contract or grant . 
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T™E TABLE 

The major components of this plan ( allocation of staffs to campuses and URC 
center; training of all staff; identification and renovation of permanent physical 
facilities on the campuses and URC; and implementation of the primary goals and 
objectives) are e..'Cpected to be completed within the period September, 1999 through 
August 2000. A ti.me frame for completion of these activities follows: 

August, 1999: Initial consideration of the plan by the Assessment and Certification 
Council and key administrators. 

September, 1999: Review of the plan by the Assessment and Certification Task Force 
and others as appropriate. Training of ACC center staff and staff of Services for Students 
with Disabilities conducted. Planning continues for identification of space for centers at 
each campus and URC. 

September 30, 1999: Assessment and Certification Centers Plan approved; 
implementation begins. Space identified for all campus centers and the URC center. 

October 8, 1999. All center staff training completed. Automation of selected activities 
begins. 

November-December, 1999: Automation of activities continues. Work begins on 
standards for business and industry contracts and charges. 

January 1, 2000: All centers now perform basic operations on their own campuses with 
their own staffs. Special projects identified for each campus and URC for remainder of 
fiscal year. Standards for business and industry contracts and charges completed. Task 
Forces identified to recruit clients from business and industry. ACC Web site functional . 
Data base of business and industry clients functional. 

February-July, 2000: Renovation of ACC physical facilities on each campus and URC 
underway. Furnishings and equipment selected and ordered. Automation of key activities 
completed. Development of on-line procedures for selected tests underway. 

July, 2000: All renovations completed, furnishings and equipment delivered and in place. 
ACC's unofficially open. 

Fall Convocation, 2000: Official opening of campus and URC Assessment and 
Certification Centers. 
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'..I - -
Kent Campus unc o. ,Ull IIIISell 
Assessment ,411 Assessment & Assessment & 

Arca of Responsihilily Certificalion Cerlirication Certific:ttion 
Center Center Centerll 

I. Serve as a general i11for111a1ion cenler rcla ling lo all J\ssess111cnl a111J Ccrtificalion Centers and 111ain1ain a general 
information web sile. 

X X I 

2. Coordinate the College-wide development and ex pansion of services to hnsi ness and industry to faci litate campus X 

center' narticination. 
1. Further develon the on-line certification nrogra111 for dissemination lo certification and assessment centers. X 

4. Coordinate lhe es1ablish111e111 of college-wide policies, procedures and contracls rela1ed lo all testing programs (e.g. X X 

research, materials selection, eslablishn1e111 of cul scores, establishment of fees, lesl security, reporting and recording 
melhods, elc.) 

5. Analvze the effectiveness of all teslin_g orograms. X X 

6. Coordinate and administer Duval and Nassau public, private, home-school high school testing programs (e.g. dual X 

enrollmenl, tenth erade testinl!, lech oren). 
7. Administer TABE and CASAS assessments to com1111111ity sites/schools on behalf of adull studies. X 

!I. Conlract for and coordinate the ad111inislralion of certification exams and college exit tests (GED, CLJ\ST, HSCT, X X 

NAT & IIOT). 
9. Ad111inis1er credit bv exam orocrams wilh the exception of PEP. X 

IO. Provide business and induslry wilh assessme111 services on behalf of !he College wilh billing from 1he servicing sile. X 

11 . Schedule nnd administer group lesting for placemen!. erllrance and course exit on each ca111p11s i11cl11di11g !he hiring of X )i X 
needed oersonnel. 

12. Establish hours for walk-in tes1inl! centers in coordi nation with Student Success. X X 

13. Produce and distribute a collel!e-wicle schedule detailinl! all walk-in testing ccnlcr hours. X 

14. De1er111ine whether place111e111,, career, vocational and enlrnnce tests will be ad111i11is1ered by i;ro11p or in the walk-in X X 

centers. 
15. Provide l!rouo and wnlk-in olace111enl, course exit, vocational and e111rance testing programs. X X X 

16. Produce and disse111i11a1e an annual lesline schedule for the ca111puses. X · x 
17. Produce an nnnual schedule bv combining all ca111nus schedules on June 15 each year. X X 

18. Design and develop mainfrmne and microco111pu1er applicntions related to test nd111i11is1ralio11, scanning, uploading, X X 

scorinl!, reoortine and recording including Orion. 
19. Order, store, update and distribute test booklets, study guides, brochures, forms, and scan sheets for the most widely X X 

used assessment measurements for all centers. 
20. Provide score reoorts and inout test scores for olacement, exit and entrance tests administered in centers. X X 

2 1. Participate on grant writing teams representing assessment and coordinate assessment activities related to funded X X 

1m111ts. 
22. Receive and orocess scores from external 31!encies (e.J:?.. SAT, ACT, AP, GED, CLAST, HSCT) X X 

23 . Provide vocational evnlu:ition services to students. X X 

24. Select and hire assessme111 certificalion stalT. X X 

25. Train certification and assessment staff. X X 

26. Acouire comoulcrs, ecmiomcnt and non-testing related sunnlies for certification and assessment staff. X X 

27. Accent reeistrntions for credit bv exam, entrance and college wide exit tests from prospective or current students. X X 

28. Coordinate the processing of CLAST waiver requests, CLAST remediation courses, CLAST remediation tracking, •Edythe 
and item analysis. Abdullah's 

office 
29. Provide make-uo (not re-take) 011 behalr of full and nnrt-time faculty (exchrdint?. telecourses). X X ---· -
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Projrcll'd Services at Assessment Centr Implementation of Plan, Year 2000 

URC Cam1111s 
Assessment & Assessment & 

A,·ea of Rl·s1wnsihility Ce,·tilic:ition Certification 
Center Centers 

I. Serve as a general information center relating to all Assessment and Certification Centers and maintain a general information web 
site. 

X 

2. Coordinate the College-wide development rind expm1sion of services to business and industry lo facilitate campus center' X 
particiontion. 

3. Further develop the on-line certification program for dissemination 10 certification and assessment centers. X X 
-l . Coordinate the establislunent of college-wide policies, procedures and contracts related 10 all testing programs (e.g. research, X 

materials selection, establislunenl of cul scores, establishment of fees, test security, reporting and recording methods, etc.) 
5. Analvze the elTcctiveness of all testing programs. X 
6. Coordinate Duval and Nassau public, private, home-school high school testing programs (e.g. dual enrollment, tenth grade testing, X 

tech prep); also coordinate administration of certification exams and college exit tests (GED, CLAST, HSCT, NAT & HOT}. 
7. Administer T ABE and CASAS assessments lo con1111unily sites/schools on behalf of adult studies. )( 

8 . Administer Duval and Nassau public, private, home-school high school testing programs (e.g. dunl enrollment, tenth grade testing, 
tech prep); also administer certification exams and college exit tests (GED, CLAST, HSCT, NAT & HOT). 

)( 

9. Administer credit by exam programs with the exception of PEP. 
X 

I 0 . Provide business and industry with assessment services on behalf of the Collel!e with billing from the servicing si te. X X 
11 . Schedule and administer group testing for placement , entrance and course exit on each campus inc.;lnding the hiring of needed )( 

oersormel. 

v 

12. Establish hours for walk-in test inc centers in coordination with Student Success. X 
13. Produce and distribute a college-wide schedule detailing all walk-in testinl! center hours. X 
14. Determine whether placemen!, career, vocational and entrance tests will be administered by group or in the walk-in centers. X 
15. Provide group and walk-in placemenl, course exit, vocational and entrance testinl! orograms. X 
16. Produce and disseminate an annual testing schedule at each campus. X 
17. Produce an annual schedule by combining all campus schedules on June 15 each ye/Ir. X 
18. Design and develop 111ainfra111e and 111icrocomp111er applications related to test administration, sca1111ing, uploading, scoring, X 

reoortine and recording inch1dinl! Orion. 
19. Order, slore, update and distribule 10 all centers those booklets, study guides, brochures, forms, and scan sheets for the assessment X 

measures reciuiring the most securitv. 
20. Provide score reports and input test scores for olacement, exit and entrance tests administered in centers. X 
21. Participate on grant writing teams rearesenline assessment and coordinate assessment activities related lo funded grants. X X 
22. Receive and process scores from external agencies (e.g. SAT, ACT, AP, GED, CLAST, HSCn X 
23. Provide vocational evaluation services to students. X 
24. Select and hire assessment cehilicalion staff. X X 
25. Train certification and assessment staff. X X 
26. Acauire computers, eQuipment and non-testing related suoolies for cert.ilication and assessment slalT. X X 
27. Accept registrations for credit by exam, entrance and college wide exit tests from orosoective or current students. X 
28. Coordinate 1J1e processing of CLAST waiver requests, CLAST remediation courses, CLAST remediation lrncking, and item analysis. *Edythe 

Abdullah's 
office 

29. Establish policies and procedures for limited testing on behalf of FCCJ faculty for special circumstances only X X 
JO. Provide assessment of life/work experience for credit X X 
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Current Ser-vices WiChin Services for .... nts With Disabilities Department 

Arca of Responsibility Central Camp11f 
North Norlh, South, Kent & Downtown 

I. Coordinate college-wide services to individuals with disabilities receiving services through the 
Auxiliary Aid Program. (AA) (AA) 

2. Review documentation of d isability and authorize all services within the Auxiliary Aids and 
Vocational Services Program. (AA) (VS) 

3. Review documentation of disability and provide appropriate recommendations for Course 
Substitutions/CLAST Waivers, Testing Accommodations for CLAST, GED, TADE. (AA) 

4. Maintain Fund I and Fund II budgets and negotiate contractual services with community based 
referral agencies. (AA) (VS) 

5. Represent the College concerning disability issues by participation in statewide taskforce and stale 
rehabilitation organizations. (AA) (VS) 

6. Serve as general information center concerning college-wide services available to students with 
disabilities and maintain a general information web s ite . (AA) 

7. Provide specialized assessment to individuals referred from the Division of Vocational 
Rehabilitation for the purpose of developing a comprehensive plan. {VS) 

8. Analyze behavioral observations and vocational assessment results {aptitudes, interests, cognitive 
potential, academic achieve01ent levels and physical tolerances). (VS) 

9. Provide recommendations for achieving maximum independence in employment and education to 
referring Vocational Rehabilitation counselors and consumers of service with severe disabilities hy 
conducting an individual staffing and issuing an extensive written report. (VS) 

10. Provide disability orientation concerning accessibility issues, disability etiquette and special needs 
of students with disabilities. (AA) (AA) 

11 . Select and hire individuals to provide recommended education support services (notetakers, tutors, 
readers, scribes) which ensure full accessibility to students with a documented disability. (AA) 

12. Perform intake interviews, receive documentation of disability, process request for educational 
support services. (AA) 

13. Provide general informatiol\ as to accessibility structure and assistive technology needs to meet 
college-wide ADA requirements. (AA) (AA) 

14. Provide instruction to maximize effective use of all assistive technology sofiware and equipment. (AA) 
15. Promote statewide leadership and facilitate statewide training conferences through participation in 

the Florida Vocational Evaluation and Work Adjustment Association. (VS) 

(AA) Auxiliary Aids Program 
(VS) Vocational Services Program 



Current Services Within Services for S s With Disabilities Department 

Arca of Rcsponsil.lilHy Central Campus 
North North, South, Kent & Downtown 

16. Analyze feedback from participants completing Vocational Services program evaluation surveys to 
ensure quality services and/or provide the bnsis for improvements to be made to services ns 
necessary (VS) 

17. Refer individuals to community based services (Vocational Rehabilitation) when appropriate. (AA) (AA) 
18. Maintain data banks necessary for accountability in generating Department of Education yearly 

report for Auxiliary Aids budget and services. (AA) 
19. Maintain master files for Auxiliary Aids and Vocational Services Programs. (AA) (VS) 

20. Facilitate communication in the classroom and provides full campus accessibility for deaf/hard of 
hearing students and faculty through American Sign Language and/or Signed English. (AA) 

21 . Serve as mentors for AS Interpreter Training Program (AA) 
22. Evaluate and supervise temporary/part-time interpreters. (AA) {AA} 
23. Develop course vocabularies, training materinls and tnpes for courses in which signs have not been 

established utilizing American Sign Language. (AA) 
24. Generate a master schedule for interpreter services for deaf/hard of hearing students college-wide. (AA) 

25. Process timecards for temp9rary part-time interpreters. (AA) 

26. Administer work sample testing to individuals with severe disabilities referred to the Vocational 
Services Program (VS) 

27. Maintain accountability reports and billing information to referring community based agencies. 
(VS) 

28. Schedule individuals with severe disabilities for a comprehensive assessment to establish a 
vocational plan. (VS) 

29. Type Vocational Evaluation and Job Placement reports 
(VS) 

30. Provide vocational placement to individuals with severe disabilities, which ofien includes an 
accessibility survey, job de,velopment and comprehensive job analysis to identify essential functions (VS) 
of a position or reasonable accommodations. 

31. Provide transitional intervention services to address work adjustment issues and rehabilitation 
engineering issues as necessary. (VS) 

32. Instruct individuals with severe disabilities to ensure job seeking and keeping skills in the following 
areas: employment application completion, resume development, proper interviewing techniques, 
job search strategies, and realistic work behavior expectations. 

(VS) 

(AA) Auxiliary Aids Program 
(VS) Vocational S,ervices Program 



Appendix D. Projected Services 
within 

Services for Students with Disabilities Department. 
Year 2000 



1. 

2. 

3. 

4. 
5. 

6. 

7. 

8. 

9. 

Projected Services at l V •cntation of Plan 
Services for Students with Disabilities 

Arca of Responsibility 

Coordinate college-wide services to individuals with disabilities receiving services through the Auxiliary Aid 
Program. 
Review documentation of disability and authorize all services within the Auxiliary Aids and Vocational Services 
Program. 
Review documentation of disability and provide appropriate recommendations for Course Substitutions/CLAST 
Waivers, Testing Accommodations for CLAST, GED, TABE. 
Maintain Fund I and Fund II budgets and negotiate contractual services with community based referral agencies. 
Represent the College concerning disability issues by participation in statewide taskforce and state rehabilitation 
organizations. 
Serve as general information center concerning college-wide services available to students with disabilities and 
maintain a general information web site. 
Provide specialized assessment to individuals referred from the Division of Vocational Rehabilitation for the 
purpose of developing a comprehensive plan. 
Analyze behavioral observations and vocational assessment results (aptitudes, interests, cognitive potential, 
academic achievement levels and physical tolerances). 
Provide recommendations for achieving maximum independence in employment and education to referring 
Vocational Rehabilitation counselors and consumers of service with severe disabilities by conducting an 
individual staffing and issuing an extensive written report. 

10. Provide disability orientation concerning accessibility issues, disability etiquette and special needs of students with 
disabilities. 

11 . Select and hire individuals to provide recommended education support services (notetakers, tutors, readers, 
scribes) which ensure full accessibility to students with a documented disability. 

12. Perform intake interviews, receive documentation of disability, process request for educational support services. 
13. Provide general information as to accessibility structure and assistive technology needs to meet college-wide ADA 

requirements. 
14. Provide instruction to maximize effective use of all assistive technology software and equipment. 
15. Promote statewide leadership and facilitate statewide training conferences through participation in the Florida 

Vocational Evaluation and Work Adjustment Association. 

(AA) Auxiliary Aids Program 
(VS) Vocational Services Program 

Campus 
Downtown North, South 

and Kent 

(AA) (AA) 

(AA)(VS) (AA) 

(AA) (AA) 
(AA)(VS) 

(AA)(VS) 

(AA) 

(VS) 

(VS) 

(VS) 

(AA) (AA) 

(AA) (AA) 
(AA) (AA) 

(AA) (AA) 
(AA) (AA) 

(VS) 



Projected Services at l ':,Lincntation of Plan 
Services for Students with Disabilities 

Arca of Responsibility 

16. Analyze feedback from participants completing Vocational Services program evaluation surveys to ensure quality 
services and/or provide the basis for improvements to be made to services as necessary. 

17. Refer individuals to community based services (Vocational Rehabilitation) when appropriate. 
18. Maintain data banks necessary for accountability in generating Department of Education yearly report for 

Auxiliary Aids budget and Services. 
19. Maintain master files for Auxiliary Aids and Vocational Services Programs. 
20. Facilitate communication in the classroom and provides full campus accessibility for deaf/hard of hearing students 

and faculty through American Sign Language and/or Signed English. 
21. Serve as mentors for AS Interpreter Training Program. 
22. Evaluate and supervise temporary/part-time interpreters. 
23. Develop course vocabularies, training materials and tapes for courses in which signs have not been established 

utilizing American Sign Language. 
24. Generate a master schedule for interpreter services for deaf/hard of hearing students college-wide. 
25. Process timecards for temporary part-time interpreters. 
26. Administer work sample testing to individuals with severe disabilities referred to the Vocational Services 

Program. 
27. Maintain accountability reports and billing information to referring community based agencies. 
28. Schedule individuals with severe disabilities for a comprehensive assessment to establish a vocational plan. 
29. Type Vocational Evaluation and Job Placement reports. 
30. Provide vocational placement to individuals with severe disabilities, which often includes an accessibility survey, 

job development and comprehensive job analysis to identify essential functions of a position or reasonable 
accommodations. 

31. Provide transitional intervention services to address work adjustment issues and rehabilitation engineering issues 
as necessary. 

32. Instruct individuals with severe disabilities to ensure job seeking and keeping ski lls in the following areas: 
employment application completion, resume development, proper interviewing techniques, job search strategies, 
and realistic work behavior expectations. 

(AA) Auxiliary Aids Program 
(VS) Vocational Services Program 

Campus 
Downtown North, South 

and Kent 

(VS) 
(AA) (AA) 

(AA) 
(AA)(VS) 

(AA) (AA) 
(AA) (AA) 
(AA) (AA) 

(AA) (AA) 
(AA) 
(AA) (AA) 
(VS) 

(VS) 
(VS) 
(VS) 

(VS) 

(VS) 

(VS) 



Appendix E. Current Tests 
Administered in Assessment Centers 
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C 

( 

Current Tests Administered 

Test Type Test Name Kent Assessment URC Assessment Campus 
& Certilic:ition & Certifiotion Assessment 

Center Center & Certific:ition 
Centers 

Placement Tests for Programs CPT I TRCS I TRS 
and Courses TABE I TRS TRCS I cs 

- FCELPT I TRCS TRS 
CPT-L I TRCS I TRS 
CASAS I TRCS I 

Chemisrrv I cs TRS 
Nelson Dennv I cs TRS 

SAT I TRS I 
ACT I TRS TRS 

Care:r Assessme:,ts I Career Scooe I TRS TRCS TRS 
Aocicom I TRCS 

SHL I TRCS I 
Sage I TRCS I 

Mvers Bri22s I TRCS 
ACT Work Kevs I I TRCS 

Owiz I I TRCS 
ERJ I TRS TRCS TRS 

Choice I TRS I TRCS TRS 
MYS I TRS I TRCS TRS 

Kiersey T emerament 
I TRS 

I 
TRCS TRS 

Sorter 
Vocational LeJming 

I 
TRS I TRCS TRS 

Scvles 
Self-Directed Search TRS I TRCS TRS 

Career Decision TRS 
I 

TRCS TRS 
Makin!! 
Si2i Plus TRS TRCS TRCS 

Credit by Exam CLEP C I TS 
PEP TCS 

DANTES C I TRCS TS 
Other C 

Course Exit Tests MAT0002 TRCS TR 
MAT 0024 TRCS I TR 
ENC 0021 TRCS I 
REA 0010 TRCS I 

Program Entrance Exams NAT I TRCS 
HOT I I TRCS 
CAT I I TRCS 

College Exit Exams GED/Practice GED I T I TRCS T 
CLAST I TRCS I T 
HSCT I T I TRCS T 

Business/lndusrrv I Various I I TRCS 
Lice nsure/Certi ficac ion Various I TRCS 

Food Handlers I - TRCS 
High School Programs Dual Enrollment I TRCS 

Tenth Grade I TRCS 
Tech Preo I TRCS 
Recruiting I TRCS 

Institutional Testing I TCS TCS TCS 
1 Communiry Schools/Sires TRCS 
' 

T=Administer test to current and prospective students and business and indusuy as appropriate. 
R= score tests for current and prospective srudents and business and industry as appropriate. 
Czestablish procedures for test security, approve contracts, select and purchase materials, produce brochures, establish cut scores, 
pc:rfom, research, establish criteria for retesting, set fees, design scan sheets: administer to business and indusuy as appropriate. 
S=detcmiine 1es1 administration schedule::. 

20 
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Projected Tests Administered at Implementation of Plan 

Test Type Test Name URC Campus Assessment 
Assessment & & Certification 
Certification Centen 

Center 
Placement Tests for CPT cs IRS 
Programs and TABE cs IRS 
Courses FCELPT cs IRS 

CPT-L cs IRS 
CASAS I cs IRS 

Chemistrv cs IRS 
Nelson Denn,· cs IRS 

SAT IRS 
ACT IRS 

Carel!r Assessments Career Scooe cs IRS 
Aoticom cs IRS 

SHL RCS TS 
Sa2e RCS TS 

Mvers Bri22s cs IRS 
ACT Work Kevs RCS TS 

Owiz cs IRS 
ERI cs IRS 

Choice cs IRS 
MVS cs IRS 

Kiersev T emoerament Sorter cs IRS 
Vocational Leamin2 Search cs IRS 

Self-Directed Search cs IRS 
Career Decision Makin2 cs IRS 

Si2i Plus cs IRCS 
Credit by Exam CLEP cs IRS 

PEP RCS T• 
DANTES cs IRS 

Other cs IRS 
Course Exit Tests MAT0002 cs·· IRS 

MAT0024 cs•· IRS 
ENC 0021 cs•· IRS 
REA 0010 cs·· IRS 

Program Entrance NAT cs IRCS 
Exams HOT cs IRCS 

CAT cs IRCS 
College Exit Exams GED/Practice GED cs IRCS 

CLAST RCS T 
HSCT RCS T 

Business/lndustrv Various IRCS IRS 
Licensure/ Various IRCS IRS 
Certification Food Handlers cs IRS 
High School Dual Enrollment TRCS 
Programs Tenth Grade TRCS 

Tech Pree TRCS 
Recruitin2 cs TRS 

Institutional Tesun2 cs TRS 
Community - cs IRS-
Schools/Sites 

T=Administer t<!st to current and prospective students and business and industry as appropriate. 
R= score tests for current and prospective students and business and industry as appropriate. 
C=establish procedures for test security, approve contracts, select and purchase materials, produce brochures, establish 
cut scores, perfonn research, establish criteria for retesting, set fees, design scan sheets; administer to business and 
industry as appropriate. 
S=determine test administration schedule. 
*Given outside the campus centers. 
••Cut scores established by academic areas concerned and disseminati:d college-wide by UR.C center 

22 
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(Current & Projected) 
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Individual Evaluation Plan Vocational Services Program 
Achievement 

1. Stanford Achievement 
Reading Comprehension 
Spelling 

Aptitudes 

1. Aptitude Tests for Occupations 
Personal - Social 
Mechanical 

Language General Sales 
2. Wide Range Achievement Test Clerical Routine 

Concept of Numbers Computation 
Math Computation Science 

3. Woodcock-Johnson Psycho Educational Battery 2. Bennett Mechanical Comprehension 

Intelligence 

1. Raven Progressive Matrices 
2. Revised Beta Examination 

Personalitv 

1. Psychological Screening Inventory 
2. Carlson Psychological Survey 
3. Beck Depression Inventory 

Work Samples 

1. Val par #2 - Size Discrimination 
2. Valpar #3 - Numerical Sorting 
4. Val par #4 - Upper Extremity Range of Motion 
5. Valpar #6 - Independent Problem Solving 
6. Val par# 8 - Simulated Assembly 
7. Val par# 9 - Whole Body Range of Motion 
8. Valpar #11 - Eye-Hand-Foot Coordination 

Specifics 

1. Dvorine Color Vision 
2. Minnesota Paper Form Board 
3. Minnesota Spatial Relations 
4. Oral Directions Tests 
5. Survey of Study Habits & Attitudes 
6. Typing Test 
7. Employability Maturity Interview 
8. Vocational Decision-Making Interview 
9. Leaming styles Inventory (LSI) 

3. Career Ability Placement Survey 
4. Computer Operator Aptitude Battery 
5. Computer Programmer Aptitude 
6. General Clerical Test 
7. Minnesota Clerical Test 

Language Development 

1. Peabody Picture Vocabulary Test 

Dexteritv 

1. Bennett Hand-Tool Dexterity 
2. Crawford Small Parts Dexterity 
3. Minnesota Rate of Manipulation 
4. Pennsylvania Bi-Manual Worksample 
5. Purdue Pegboard 

Interest inventories 

1. Wide Range Interest Opinion Test 
2. Pictorial Inventory of Careers (PIC) 
3. Vocational training Inventory and 

Exploration Survey (VOC-TIES) 

Career Exploration 

1. Dictionary of Occupational Ties 
2. Florida Views 
3. Guide for Occupational Exploration 
4. Guide for Basic Skills Jobs 
5. _ Occupational Outlook Handbook 
6. Self-Directed Search (Form R) 
7. Self-Directed Search (Form E) 
8. America's top Jobs (Computerized) 
9. Business U.S.A. (Computerized) 

Other 

APTICOM (Computerized Evaluation 
Instrument 
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PROJECTED STAFFING OF ASSESSMENT CENTERS 
AT IMPLEMENTATION OF PLAN, YEAR2000 

URBAN RESOURCE CENTER 

Assessment & Certification Center 

Jack Chambers, Interim Director of Assessment & Certification Centers 
Jean Baker, Project Coordinator 
Brenda Herman, Technical Assistant I 
Carl Jowers, Vocational Evaluation Specialist III 
Abram King, Test Center Coordinator (32 hours) 
Karen Stearns, Adm.in. Asst. ill 
Jessica Weaver, Assessment Services Technical Assistant (replaces Lee Clements) 
Susanne Wedberg, Vocational Evaluation Specialist I 

DOWNTOWN CAMPUS 

Assessment & Certification Center 

Patricia Becton, Assessment & Certification Center Manager 
Jackie James, Senior Support Specialist 
Kathryn Keith, Test Center Coordinator 
Robert Lily, Vocational Evaluation Specialist I 
Lois Lindsey, Vocational Evaluation Specialist I 

Vocational Rehabilitation Staff 

Charles R. Grissinger, Project Coordinator/Vocational Evaluator 
William C. Grissinger, Jr., Job Placement Specialist 
Marian E. Hunt, Admin. Asst. II 
Leonie Nelson, Vocational Evaluator I ( IO hours) 

Office for Services for Students with Disabilities 

Cecilia Sumner, Director of Office for Services for Students with Disabilities 
Admin. Asst. II (Position Open) 
Specialist for Students with Disabilities (Position Open) 
Interpreter II (Position Open) 

26. 



KENT CAMPUS 

Assessment & Certification Center 

Betty Neyer, Assessment & Certification Center Manager 
Sheila Davis, Test Center Coordinator 
Jace Loebmann, Senior Support Analyst 
Marie Signorile, Vocational Evaluation Specialist III 

Office for Services for Students with Disabilities 

Carolann Melican, Specialist for Students with Disabilities (32 hours) 
Opal Player, Interpreter II 

NORTH CAMPUS 

Assessment & Certification Center 

Joe Avirett, Test Center Coordinator 
Leonie Nelson, Vocational Evaluation Specialist I (30 hours) 
Gary Smith, Vocational Evaluation Specialist I 

Office for Services for Students with Disabilities 

Mary Daum, Advisor I (32 hours) 
John Dennis, Specialist for Students with Disabilities (20 hours) 

SOUTH CAMPUS 

Assessment & Certification Center 

Marcia Samuel-Alase, Test Center Coordinator 
Elle Barry, Administrative Assistant I 
Amanda Murray, Vocational Evaluation Specialist I 
Diane Smith, Senior Support Specialist 

Office for Services for Students with Disabilities 

Specialist for Students with Disabilities/Placement Specialist (32 hours--Position Open) 
Deborah Tucker, Interpreter II -

27. 



Appendix I. On-Line Certifications 
(Current & Projected) 

28. 



CURRENT AND PROJE ~D CERTIFICATIONS 
FCCJ ON-LINE'--~TIFICATIONS 

MASTER LIST 
CERTIFICATION EXAM# PROVIDER EXAM NAME 

Hycurve· 1210i VUE Building Web documents wilh i ITML 
Hycurve - .• 121 Os VUE Building Web documents wilh i·ITML 

----Hycurve _~~ _ 1250i VUE Planningyyeb~ite~~quiremE:nts 
Hy~urv~_ _ _ 1250s _ VUE Pla~ning Web Site_~equirements _ 
Hycu~e___ _3510i _ VU~ ~erforming Eff':)~~iv~We~ J:,dministrati?n 

_ Hycu~~-. 3~~Q_s _ VU§ P~_r:formin9_§!f~~t~~-~~b J\d_~JnistratiC?~ --~ _ 
_ ~_yc~~e ____ 4_519i __ VUE _ ln!ormation_~~~ ~~~ia Desig~ forl~e _.Y'Veb __ 

Hycurve 4510s VUE Information and Media Design for the Web 
-~ ~i ly£urve_ _ 5f1_0~_ - ~-- - YUE -= ~lann\~9.~1]9. l~p!e~eni!ng a -~e<:u~}ii!er~':)t ~rese~~e _ _ __ _ 
___ _ Hycurve _ 5510s ___ VUE _ Planning and Implementing a Secure lnterNet Presence __ _ 

!-JY<:UrvE: _____ 6~)qi _ .. VU§ __ Planning~!]~ D~e!?YJ~g XVeb_~PP.li~a!i<;>ns . ___ _ 
_ ~ycu~ ___ 65~0s ___ yu~ _ Pla,:ining a.I]_~ D~~'9Yi!lg _yve~pp~icaliO!]S _ _ ____ _ 

__ _Hy~urv_E: __ 9_?j_Oi __ _Y.UE _ ~e~,:igine~~l]9!-PP.~cations fa~ th~ lnt~r~et . • . _ . 
___ Hy<:_l;_l~E: ______ 9i~Os _ . yuE Reengineering c\PPlicalions for the_!nlerNet _ __ ____ _ 

Lucent BTE161T01B VUE Basic Definily I Certification 
.. - Luc::1:6! --=- BT~~[2T01 - VUE : Basic _Defin!ty_iJ__cer~~catlC?n := --~=- - . -~~--: -~---· _ 

_ Lucent ____ BT~.!_~3}'01 yuE J\dy~n~~d Defir~ty _ferti!ication _ _ ______ _ 
'I--_ Lucent _ DTT001T010 _ VUE _ Lucent Clear Trac Installation Certification _ _ ___ __ 
' Lucent DTT023T01 VUE Lucent Access Concentrator Installation Certification 

Lucent DTT081T01B , VUE Lucent A500 Installation Certification 
--Lucent - DTT082T018 --VUE - Luceni P550Installation Certificaiio~ ------ -------- - .. - ---· ·- ---- - --- -·-• -----------·-· - --- -·-. -----• -·--·· -·' 

Lucent DTT108T01 VUE Lucent Postmaster Installation Certification 
_--M- icrosoft_ 070-013 _ _ VUE ___ lmelementing & Supporting Microsoft SNA Server 3.0 --· 
__ Microsoft 070-018 __ ___ VUE __ Implementing & Supportin9~soft Systems Management Server 1.2 ____ _ 

Microsoft 070-021 VUE Microsoft SQL Server 4.2 Database Implementation ____ _ 
Microsoft 070-022 VUE Microsoft SQL Server 4.2 Database Administration for Windows NT 

__ M_icros~!~- _ O_lQ-02~ _ _ VUE ___ D~~_e_l<;>p_i~g~pp~i~~~i9.il~- ~Jth C++ Usi~g_ t~e_ M?_f ~u_'!~c!li~f'!~ Cla~s _L(~~~ry _ 
Microsoft 070-025 . ___ yuE ____ ~np!~me~i~9 _9LEJ!]~icros~ft £<?':!.'!.~~tio_!]_Class_ Ll~~a_ry_!~ Application~_ ..... 

_ Microsoft ___ 070-026 ... __ VUE _ _ System_Administration for Microsoft SQL Server 6.5 .. _____ . . __ _ __ _ 
Microsoft 070-027 VUE Implementing a Database Design on Microsoft SQL Server 6.5 

, __ Microsoft - - .· - 070:020 ·-- - VUE ... _ /\dminisieri~ Microsoft-SOL Server 7.6 ____ --- ·- - --·-- _ ··- . --- ·- ..... _ 
Microsoft _ 070-042_ __ VUE _ Implementing and Supp~rting_ Microsoft_Windows NT Server 3.51 _______ .. 

_ Microsoft __ 070-043 _ _ VUE __ lmplementing_and Supporting Microsoft Windows NT Server 3.51 __ . ~ ___ • ___ _ 

1

--· Microsoft 070-053 _ VUE ___ lnternetworking Microsoft TCP/IP on Microsoft Windows NT(3.5-3.51) . _ .. _ 
_ Microsoft _ 070-055 _ _ __ VUE _ Des!9ning and lrnplementing Web Sites with Microsoft FrontPage 98 

Microsoft 070-058 VUE Networking Es~entials 
- - Microsoft·- 070-059- -- VUE- -- lniernetworidrig with -M-ic-ro-s-ort TCP/IP onMicrosottWin-dowiNT 4.0 - -·-· 

Certilication and Assessment Center 

call (904) 632-5020 for appointment 

FEE 
$100.00 
$100.00 
$100.00 
$100.00 
$125.00 
$125.00 
$125.00 
$125.00 
$125.00 
$125.00 
$125.00 
$125.00 
$150.00 
$150.00 
$150.00 
$150.00 
$150.00 
$150.00 - -· . 
$150.00 
$150.00 
$150.00 . · · ·- .. 
$150.00 
$100.00 
$100.00 
$100.00 
$100.00 - . - . ··- · 
$100.00 
$100.00 ... . 
$100.00 
$100.00 
$100.00 
$100.00 
$100.00 
$100.00 
$100.00 
$100.00 
$100.00 

SITE TIME LANG. 
URC I Daily English 
URC Daily English 
URC Daily English 
URC Daily !=nglish 
URC Daily English 
~RC Daily English 
URC Daily English 
URC Daily English 
UR~ Daily English 
~RC Qaily English 
u~c pai!y English 
URC Daily English 
URC Daily English . 
URC Daily English 
URC Daily English 1 

URC qaily English ' 
URC qaily English I 
U!1C !)~ily_ English : 
~~~ _ Daily E!lglish · 
URC qaily E~glish 
URC Daily Enolish 
Uf3C pai!y ~~glish 
URC D?.ily_ !=nglis~ 
~RC q~i!Y. g~glis~ 
UR~ Da!ly_ ~n9lis~ 
u~~ qa!!Y. ~nglish 
~RC ~aily ~nglish 
UR<;; paily ~nglish 
URC Daily English 
URC Daily English 
u~c paily English 
U~C paily En9lish 
~~c p~ily English 
Uf3C !)~ily English 
UR~ Daily English 
URq paily English 
URC Daily English 

1 

06/25/99 rev-siw 



'-.IUl'\l'. !..- 1'1 I 1-\1\IU t'f'(UJl 

FCCJ ON-LINE 

u L.t::I, I 11- 1\.;A I IUN~ 

'TIFICATIONS 
MASTER LIST 

CERTIFICATION EXAM# 
- I - - - -· -

PROVIDER EXAM NAME 

Microsoft 070-064 
Microsoft 070-065 

Implementing & Suripo,ting Microsoft Windows 95 
Progran_1ming with jv,icrosoft Visual_ □nsi~ 4 .0 _ _ 

VUE 
VUE 

-- -
Microsoft 070-067 VUE 
Microsoft 070-068 VUE - . 
Microsoft 070-069 VUE 

- ·-·- .... -

lmrilemenling and Supriorling Microsoft Windows NT Server 4.0 
Implementing & Sltppo,ting MS Windows NT Server 4.0 in tile Enterprise 
fv1icrosoft AC?~c~s for ~indows 95_& Microsoft Acces~ Developers Toolkit 
Implementing & Supporting ~i~rosofl Windows NT Workstation '1 .0 Microsoft 070-073 VUE 

Microsoft 070-076 VUE 
Microsoft 070-077 VUE 

-
Microsoft 070-070 VUE 

--
-

-

lmplemenling <;1_n_d ~upporling Micro?oft Exchange __ S~r:_ver 5.0 .. 
lmple1:11:~ting & Supporting _MS _Internet Info Ser'(er _;3 .0 & MS Index Server 1. 1 
Implementing and Supporting _Micro~oft Proxy Server_ 1.0 - - - . - - . 
lmpleme~li~g & ~upp£>rting r...~~ _lnlern~t f:xplo~e~j :9 _using_ fv!S Adrnin . l( it 
lmplement(ng ~nd ~upporting ~i~ros~fl _Exchange Ser~.e~ 5.5 
lmplemenHng ar_:i9 Supporting ~!~r~~o!t ~NA Serve~ ~.O __ 

Microsoft 070-079 VUE 
- Microsoft --- ·- -

070-081 
-

VUE 
Microsoft - - --· -" 

070-005 
-- -

VUE 
--·· 

VUE Microsoft 070-086 
- - - -

Implementing and Supporting Microsoft Systems Management Server 2.0 
Microsoft 070-007 VUE lmpiemeniing and Supriorling Microsoft internet Information Server 4.0 
Mic~oso~t 070-000 VUE lrnplemenling and Supriorling ~icrosoit Proxy Server 2.0 
Microsoft 070-090 VUE Implementing and Supporting Microsoft Windows 90 

I - ~ic~~ofl -- __ 9_?.Q-!52 VUE Designing&_ lrnpiem_enling W_eb Solutio11s with Mic!os9ft Vislial lnlerl.)ev 6.0 
Microsoft 070-160 VUE Microsoft Wir1dows Architecture I 
Microsoft 070-161 VUE Microsoft Windows fo.rcliileclure II - - - -

- ·-· ... ---- ~ ... -- - - --··-· -- . - ·--· - ------ ----
-- ~icro~~!! ___ _Qr0:!65 VUE -- g~~l~pi~g-~ppli~at~o~~-wi~~~icros_oft_visu~I !3aJiC_~:~ --- _ _ - ---- _ _ . 
. ---~~~o~~(I __ Q_7_Q:! ~5 _ _ VUE _ 9~~ig~ing _§,. ln:,P.le~~,~~~!J !?lslri~~1~ed_Applicalion.5_ wit~ ~-S Visual _Bas~c 6 0 
- ~!crosoft ___ 9I,0-1 ~6 _vuE _ !;)esigning &_ln:iplE:,_!~r~ir(g_Desk~op t:-PP!ication_~ with_ MS Yisual Basic 6.0 _ 

Microsoft 072-050 VUE MTP: Networking Essentials 
- -Mi~rE~o1C -~ q~]~i- _ .. _ VU!= _ ~ ½I~J~e~~,~~lin~· ~~~_§uppo_tl\~g ~!~~osofl _vyi~?~~ ~_s_·· :_·_ · . _ -~- _ · 
__ Microsoft __ _ 072-067 VUE ___ MTP: Implementing and Supporting Microsoft Windows NT Server 4.0 _ 

Microsoft 072-073 VUE AA TP: Implementing nnd Supporting Microsoft Windows NT Worl<station 4.0 
- - Microsoft-- - 012:ona - VUE -- AATP:lmplen1er1ting ind Supporting-MicrosoftWindows -98- . -
,--= 111~~$0~---= ~I~~fQ~-- ·- -~V-~!= _ ~~~i<:~Jng ~Q~pevij~p~e-n\ \J.~i~gJv1icros~Jt"Yisual C+_+ __ ~ :- _ -~--~-- . 

_ M~~~~oft __ _ 076-~ 96 __ __ YU!= ~asteri~g fg~ _qey~lop~~~_t_ U~i~g Yi~~al_ C+:+- _ _. _ _ _ _ 
Microsoft 076-10!) VUE Mastering Web Sile Fundamentals 

- ~icros~~=-~ - Or_6~125 - --VUE -- Prograjnf!)_i~gj.{ff~_r0J_c~~ofU~_x~~~_.6_g~ c~i_ia_b~rali_O!~ Da)a_O~jecls - _·=._:_ -~-
Microsoft_ 076-153 _ 1 VUE ___ Overview of Collaboration Development with _Microsoft Exchange Server __ _ 
Microsoft 076-203 VUE Updating Support Skills From Microsoft Windows NT 4.0 to Windows 2000 
Microsoii- --076--251 - VUE - Application Develop-men! Using Microsoft Word - . -

-- Microsoff- - - 076-254 - --VUE Programming\Niiii Microsoii WiN 32 in CUsing- Visuai C++,· 3-2 Bil Eciiiion 

~!~~°-~~_!! _____ _ _Q76:~~5 _ _ VU~ __ p~rforf12~nc~~~nj~g~~~-Op\imiz\ng _of M~<:r~_soft SOL Serve~-~<?r _~i~do.ws NT 
Microsoft 076-256 VUE Inter-Networking with Microsoft TCP/IP Using Microsoft Windows NT 

Certification and Assessment Center 

call (904) 632-5020 for appointment 

FEE SITE tME LANG. 
$100.00 URC Daily Enplish 
$100.00 unc Daily English 
$100.00 URC Daily English 
$100.00 tmc Daily English 
$100.00 URC Daily Enulisl, 
$100.00 URC Daily English 
$100.00 URC Daily English 
$100.00 URC Daily En!Jlislt 
$100.00 URC Daily English 
$100.00 1mc paily English 
$100.00 unc Daily English 
$!00.00 unc Daily English 
$100.00 URC Da!ly Enplish 
$10000 unc Daily Ennli:;h 
$100.00 URC Daily English 
$100.00 URC Daily En~lish 
$100.00 URC Onily English 
$100.00 unc _Daily Enulish 
$100.00 unc qnily En~lish 
$100.00 URC Daily [nollsh 
$100.00 URC Daily English 
$100.00 URC Daily English 

$55.00 URC pa[IY. ~nglish 
$55.00 URC q~!ly ~nglish 
$55.00 URC _Daily _fn{llisli 
$55.00 URC Daily English 
$55.00 URC P~ily English 
$50.00 URC qaily English 
$50.00 URC Daily English 
$50.00 unc Daily English 
$50.00 unc ~aily English 
$50 00 unc qaily ~~glish 
$50.00 Ul1C Daily English 
$50.00 URC Daily En!)lish 
$50.00 unc Daily English 
$50.00 unc Daily Enulish 
$50.00 URC Dai_ly_ English 

0G/25/99 rcv-siw 



GUKKENT AND PROJL ~ D CERTIFICATIONS 
FCCJ ON-LINE ~ TIFICATIONS 

MASTER LIST 
CERTIFICATION EXAM # - -PROVIDER EXAM NAME - - - - . FEE SITE IME LANG. 

Microsoft - - 076-257 VUE. Windows Based Programming Using the Microsoft Foundation cias-s Library $50.00 URC Daily English 
Microsoft- - -676=258 -- VUE lmrlementing OLE in Microsoft Foundation Class Applications $50.00 URC Daily English 
Microsoft- - -076<259 - VUE Masiering Microsoft Exchange D-evelopmeni $50.00 URC Daily English 
Microsoft- - 076-260 VUE Administering Windows NT 4.o $50.00 URC Daily English 

. -~ic~~~9~t·- =~7~:??~ _ -- VUE Mas\~ing lnte]~et ~evelop~eni _~ _ ·- ·- .. : - $50.00 U~C Daily English 
Micro~oft __ _Q7-~6~5 . VUE _ P_erf~rm~n_c~ T_u0ing a_nd Op~r~izing _____ . __ _ __ .. . .. _ .. . . $50.oq U!3q Daily English 

_ ~i~!E~~lt _ _ _..9~§-7?8 _ V_UE ___ ~ast~ri~g~ic~so~t Of~ice '9_? Development ---- -- · _ . _ ~50.00 ~!3C Daily Engl!sh 
_ _ Mi~rosoft _ 91§-7-92 _____ '{_UE _ ~ast~r~g~croso.rt Visu_al }~~ - _ __ _ __ .. _ _ _ ~50.00 U!3C Daily ~nglis!1 

~icrosoft _ _ __ _Q_7.§:?9~ --~UE __ ~aste_rJ~g~eb _Sit~ Developf!l_ent ___ _ ___ __ . _ ~5o.oq ~!3~ Daily English 
. __ !v1icrosoft _ 077-1 ! ~ ___ V~_E_ _ M(~rosof!_ Sa!~~R~~~~st_f..9re_~eve.!_ SkJ.lls _Asse_~_~me~!.__ _ ~~o.oq ~~C qaily Engli~h 

Microsoft 077-111 VUE Microsoft Sales Specialist Selling Volume Licensing Programs $50.00 URC Daily English 
-- . ~icr~so«-· - -~0:9_::P- Wvo Inter.(~§ ~Q!-]_s _:100ros~~ Wo!d Profi~t:?!)_£:}'_: 6Q m]nuies _-_ - - -- - - - . $?~-~() u~~ (?aiiy English 

_ Microsoft ___ Word-E Nivo lnter.(MS_ MOUS - Microsoft Word Expert - 60 minutes .. ___ _ ----··-···· _ ____ $65.00 URC Daily English 
~icro~oft _ __ !:X.~~!-~- ~~ve: lnt1:r.{~S. ~9~~ :_~i~~~o_!~ ~xc~I f~_!icien~y _::_~?_minutes _ _ _ _ _ $?5-~0 URC Daily E!"!Jlish 
~i~~~oft __ ~ ~e_l:E ___ N~vo Inter.(~~- ~o~s.: ~icro~':?~E~cel !=~P<:!t .::__ 4~!:!lif!Utes _ .. -- --- -· -- . _ _ _ _ _ $Gs.qq u~q qaily Enolish 
Microsoft Access Nivo lnter.(MS MOUS - Microsoft Access Expert - 60 minutes $65.00 URC Daily Enolish 
Mi~_ros~,c= ~-~~~~~ini . Nivo lnier.(MS MOUS-:..fjFc_r9_s~ft ~.9~er~olnt ~xp1;rt :._75 minutes. . --__ - ~. .. ~65.00 _URC Daily En9.lish I 

... _ !'Jo~el_l ___ Q5Q:_}~0_ _ VUE __ ~et~a_rE:_;!. 1 x SyJte112 Admi!)iJ.~~at!o~ _____ -· _ ------··- _________ . !9_5_.Q_q unq qaily ~ultiple j 
Novell . 050-131 __ VUE __ NetWare3.1xAdvanced Administration _____________ - ·---- -- · -----··· · · $95.00 URC Daily Multiple 
Novell __ 050-132 _ VUE _ NetWare 3.1 x Installation and Confiquartion Workshop ... ___ ______ _ _ $95.00 URC Daily Multiple 

__ Novell ___Q50-145 __ VU§ __ ~CP/lf_ Services: Netvyare TCPIIJ:.J"ransp9rt ___ _ _ _ _______ . _ _ $9~.oq ~RC Daily Multiple 
!'Jove_ll __ 050-147 ___ v_~§ __ N~.!.._"".orking..Iech~ologi1:_s ___________ __ ___ _ __ J9~._qQ ~-m~ Qaily_ ~ul\iple 
Novell 050-154 ____ VLJ_§_ _ ~rOUf>Wise 4 Admi_!1iSl~~tion ------------ --~~§.QQ. ~~~ !_)aily_ ~u!tip!e 
Novell _ 050-160__ VUE NetWare NFS Services:Management,Printing, File Sharing-NelWare '1 Edition __ $95.00 URC Daily Multiple 
Novell 050-230 ~ U~ _ g~! - 3.1 x System Administration ___ __ ___ _;~~-Q.O __ U!3Q q~ily ~u!!ip!e 
Novell 050-231 __ V~§_ _ g~! - NetWare 3.1 ~_!\dvanced Administr_~ic~m______ __ ______ J~~-QQ ~~~ qa!ly_ ~u!liple 
Novell 050-232 __ '{U_i__ g~! -NetWare 3.1 x Installation and Configuartion Work~h.~P __________ _ J~§~Q. ~~f Q~ily ~U!!iple 

___ Novell 050-245 . __ '{.~§ ___ g~1 -T~P/IP Service~: NetWare TCP/IP Tra_nsport____ --··· _____ t~~:Q0 ~~q Qai!y ~ultip!e 
--~ovell 050-247 _ VLJ_§_ g_NI - Ne~orking_ T~~~nologies . _ _______ _ _ _ ___ --~~?-QQ_ ~~C q~ilY. ~ultip!e 
__ Novell__ 050-254 ___ VUE ___ CNI - GroupWise 4 Administration ·---····-- __________ . _______ - ··- __ _ $95.00 URC Daily Multiple 
__ Novell 050-260 --~~-E __ ~~~-NetWare NFS Se_rvices:Mana9eme~t~!~r:itj,:igli!e Sharing-Nf:ltWare_4 _Ed.:._ - ~~~-00_ ~~~ Dajly ~ultiple 
__ Novell 050-269 _ _:_ _ _Y.LJ_§_ _ CNI - Novell CNS fv!~~t~ Exam___________________________ ~95.QQ_ UR~ paily ~ulliple 

Novell 050-420 _ ___ V_U~--- ~':r:!ifie~ !'Jovel! Sal.!:~P~~~,:i - WE:~o~y.: P<:n_q!~g r_elea~~-- _____ .. _ _ __ .. _ ~9?.-2..9 u13q qaily ~ultiple 
_ ~~ell _ 050-435 _ VUE ___ Certified Novell Sale~person - Paper Only - pending_release --···- ___ _ _ _ _ $95.00 URC Daily Multiple 
- --~<?~~~ 050-601 _ yu_~--- ~~t~~~ 4.1 Des_ig~_a_n~ ~P!~ment~i9n __ _______ . __ . _ .. ___ .. . $~5.qQ ~~C Daily ~ultiple 
__ Novell _ 050-604_ --· VUE _ GroupWise 4 Advanced Administration --··· -----------_ .. ___ ··-· ____ _ . $95.00 URC Daily Multiple 

Novell 050-605 VUE NetWare for SAA 2.0 $95.00 unc Daily Multiple, 

Certification and Assessment Center 

call (904) 632-5020 for appointment 
OG/25/9!) rev-siw 



CERTIFICATION EXAM# PROVIDER - -- -- - ------ --· - - . -· 
Novell 050-606 VUE - --- .. -
Novell 050-611 VUE 

--· --·-- ---·-- - --
Novell 050-612 VUE -- - -·---- --------- - - -
Novell 050-613 VUE ---- - - -
Novell 050-614 VUE --- - --- -· 
Novell 050-615 VUE - ---------- - . - -
Novell 050-617 VUE -- --
Novell 050-618 VUE 

·-· - ·- ·------· -
Novell 050-619 VUE -- ----·-- ---·-·--·-
Novell 050-620 VUE --·---
Novell 050-622 VUE 
Novell 050-623 VUE ---·---·---
Novell 050-624 VUE ------·-- -·-·-- - --· - ---- -
Novell 050-625 VUE -- - ---- ------- ---VUE ·-
Novell 050-626 -•--· ·----·-- --· ·•. -
Novell 050-627 VUE --- . - · 

CURRENT AND PROJ~ f ~D CERTIFICATIONS 
FCCJ ON-LINE v~TIFICATIONS 

MASTER LIST 
EXAM NAME -- -··- - -- -----·-• - . 

Fundamentals of Network Management 

r l~~di!m~~l~s _of if1!~~ni~~r~Jn9 ... _ . ·- ~ . . _ 
--·- -- ·- - ·--·- - ·- ~ - . 

----- -- -- -----. . . 
q~oupV.Vise.~ _Asy_12~G?_t_1::_w_ay~ (~Lfy1 an_~ QSJ2} an9 _GroupWise Remote 
lntranetWare: NetWare 4.11 Administration 
lntranelWare·:- NetWare 4.11AdvancedAdministration -- - - - --- ·--- --- · ·-- -··------ - - -·- - --- --· --- - ---·· --- --- - - .. - -
lntranetWare: _ NetWare 3 to NetWare 4.11 Update ____ --· ____ ... _ . _ _ 
lntranetWare: _ 4.11 Installation and Configuration Workshop _______ • ___ ___ 
9roupWise _§ ~dministration -- - ---· ·------ --- ------
Grou~ise 5 Advanced Administration__ . ---· - ------- --.. -
~ro~p~~e Net Access and qonne~ti'dty _____ 

-~ - ---------. 
!:'_rint~g in a !n_!~!:_grated NetWarE:._§.!l_yJronme_nt 
GroupWise 4.1 to GroueWise 5 Differences _______ · __________ - -
lntranetWare: lnt~rating Windows _NT 

- ----· --·-·· - . - . - . ·- ·- -·. -
Q~~/FTP l!]sta!lation and Config~r:_a_tion_ - · • · ,. _____ - - ---·--- . 
Service and Support Rev. 1.03 _____ -----·- -- . . .. -
Bl!ildi,:ig l_~tranets_~~~~ l~!~~~e~yvare _ ... . . - · .. - · 

Novell 050-628 VUE _ Network Management Using ManageWise 2.1 __ ---·· _ _ - - ··----- -· ·----- -· - . -- ·-·-- --··-
Novell 050-629 VUE ----· ---·-- ---- --- --- . -
Novell 050-632 VUE ----- ----- --··--- - -- . --·-
Novell 050-633 , VUE __ 
Novell 050-634 VUE ----·--- ------- - ----. --
Novell 050-635 VUE -------
Novell 050-636 VUE 
Novell 050-637 VUE -
Novell 050-638 VUE -----
Novell 050-639 VUE ------
Novell 050-640 VUE ·---
Novell 050-64 1 VUE 
Novell 050-642 VUE --- -------
Novell 050-643 VUE ----- ·--· -------
Novell 050-644 VUE 
Novell 050-645 -.-VUE--

---
Novell 050-701 VUE 
Novell 050-703 VUE ---· --- ------------ -
Novell 050-704 VUE ---- ·------
Novell 050-706 VUE ---
Novell 050-710 VUE 

Certilicalion and Assessment Center 

call (904) 632-5020 for appointment 

~S:~~~g lf)t!1:inets with Bo~~rManager __ ... ----· ·- ·- . --- -------·-----·· .. -

Networkin9. Technologies ----
§ ro~pWl~~.5 System Administration ___ ·------- ·- ·-·- ---
NOS Design Implementation ··- - ·------ -- --·-·--·- · - ----·- . .. .. 
Service and Support ·--
lntranetWare: lntergrating Windows NT Rev. 1.01 ______ - «---
Netware ror SAA 

--· 
NetWare 4.11 to NetWare 5 Update 
NetWare 5 Administration . 

Course 570 - NetWare 5 Advanced Administration 
Network Management Using ManageWise ?,6 
Intranet Security Management with BorderManager Enterprise Edition ______ 
GroupWise 5.5 Advanced Administration --
NetWare: lntergrating Windows NT Rev. 1.02 ---·· 
NetWare 5 Administration 

--·-
Internet Business Strategies ·------ --------------·-•--. 
Designing Effective Web Sites --------- - -··----- . -· -
Web Authoring and Publishing_ ·- •·-----------
Advanced Web Authoring 

-·---------·- ·--------· - -· - -------- . .. 
Web Server Mangement 

FEE SITE !TIME!: LANG. 
$95.00 URC Daily_ ~u!tip!e 
$95.00 URC Daily Multiple 
$95.00 URC Da\ly Multiple 
$95.00 URC paJly_ ~ulliple 
$95.00 URC °-_ailY. Multiple 
$95.00 URC Qaily ~U!!iple 
$95.00 URC qauy_ ~ultiple 
$95.00 URC D~UY ~ultiple -- -- ·--
$95.00 URC _(?ai)y ~ultiple ----- --
$95.00 URC Q~!ly_ ~ultiple - •· .. , --
$95.00 URC q~ily_ ~ultiple 

. -·-- ·-
$95.00 URC pauy ~ul!iple 
$95.00 URC D~ilX Multiple 

~u!liple $95.00 URC Daily_ 
$95.00 URC Daily ~ultiple 
$95.00 unc paily Multiple 
$95.00 URC Da\ly_ ~ultiple 
$95.00 unc qaily_ ~ulliple 
$95.00 unc q~!IY_ ~u!IIP!e --- --- -
$95.00 URC paily ~ultiple - --- .. 
$95.00 URC Daily ~ultiple 
$95.00 unc QaJly_ ~ultiple ·- ----
$95.00 URC Q~ilY. ~ultiple - ·- --·-
$95.00 URC q~i!y_ ~~~lipl!=! --- · 
$95.00 URC .!?ii!!t ~~!lip!e ---·---
$95.00 URC Da!!i ~~l!ip!e -- -·----
$95.00 URC Q~Uy_ M_~)~ple ----
$95.00 URC _Q~i!t ~-~!!iP.!~ - ----
$95.00 URC Q~ily ~ullip!e - ·----- --

.J~~.0Q_ URC pai!Y. ~ultiple 
$95.00 URC _Q~!t M_u!tiple -------
$95.00 URC DaJIY.. ~Ul!ip!e -·-··--
$95.00 URC Q~ily ~ultiple -- .. .. 
$95.00 URC ~~!ly ~ulliple . - - ·- -
$95.00 URC ~-~ily ~ultiple 

- - --·-
$95.00 URC qaily ~ulliple - -·- . •· 

$95.00 URC Daily Multiple 

06/25/99 rev-siw 



\...,UKIH:N I ANU ~t<UJI:: 

FCCJ ON-LINE 
.t:.U Gt:K I lt""I\.JA I IUN~ 

IFICATIONS 
MASTER LIST 

CERTIFICATION EXAM# PROVIDER EXAM NAME FFE LANG. 
Noveli -~ -=9~Q.-?12 . -V~E - _- Managing Neiscc1re _Ei1terp~se ~erver f~r t:Je!Wa ~e ~- ~:- - - - $85.00 u~~ I Daily Multiple 
Novell -··- _ q5Q-~~!_ _ _ VUE C!'JI - ln!~l:_!:!e( Bu_si,:ics_s _Str_ategics . ___ ..... _ __ . . $95.00 ~~~ _[?aily Multiple 
Novell 050-753 VUE CNI - Designing EHective Web Sites $95.00 URC Daily Multiple 
~ ~'-'.~i[__:_ ~QS0-7~~ _ ... . -~ii.~~---- - C~I : '('J_eb: J\ul~)0ring arid _~ublishing - . - .. . .. _ -- $95.00 ~~c ~aily Multiple 
Novell 050-756 VUE CNI - Advanced Web Authoring $95.00 URC Daily Multiple 

~- : ~D_\'.~li=-~ - 0?0-769 : : YL!L~ ~~I :. YY~ ~jE:~'ir_~_Hf"!~rie~~~!__ _______ ... _______________ ... __ ~ ~- $95.00 UR~ Dai!Y ~ulliple 
_ ~9~~1~ __ _Q§0-?~2 ___ '{_~~ __ CNI .: f\'.!~r:i~gin~- ~~~9.e_e E~t~rp!i~e __ Se_~er _f9r_ Netvy_are ... ____ .... __ _ ... __ _ ~~~.oq ~'3~ (?aily_ ~ulliple 
__ ~ov~J!_ __ _Q§9:~1_ _ __ V~~---· ~~I :_ ~eJ~~r~~:..1_£?.e~[g,::i~~~ _l~p!~f!)_E:~_t_a!iS?n ________________ ... _ .. _ __ _ $~5.00 !J~c:; D_aily_ ~ulliple 
. _ ~<?~~I! _ ____ _Q§Q:.~94 ____ y~§ ___ gN! _:_g ro~p-~is~_!~~Y.8f"!C~-~-A~ministrati<:>n _ _ _ ____ _ __ . __ ... ________ . $95.00 ~~q p_aily ~ulliple 

__ Novell __ 050-805 __ VUE __ CNI - CNI-NetWareforSAA2.0 _______ ___________ ---------- -·. $95.00 _ URC _Daily Multiple 
----~o~~!~-- _Q~9:~9? _ -~~~- _ ~~! : f_~,::i9am~'!~l~.E! ~~~_E~k~--9,:,age!!:ent_ .. ___ . _ _____ __ _ _ __ ~~5.9q U~f p_aily ~ullip!e 

~o~~!I ___ _Q§Q:~11 __ . .. YL!~-- _ CNI -_ ~l_!~j~!!l~-~t_a!~_<?f l~~~~f:t~~~~~9 . _____ ·---. - ··-·--·-- ___ .... _ ·· -. ~~5.00 !J~q . q~ily M!1ltip!e 
___ Nov~I~-- _Q§Q-~ 1 ~ _ ~~~ ___ C!'JI - 9roup_v_'!!~E:_']_~sy!!~Gate~ay~ (!'J!:~_a_~~-0_~12} & _G!o~p~i~_e_~~~o~e _ $9?.Q9 _U~C _qai!y ~ultiple 

~o~~ll ___ _ Q.?Q:~~~ yu~ -- _ CN.1 - !Q!ran~_!_~a~1:~_N4:~~?r~j -~~ ~d~!!1i:3tr_a~ion__________ _ _ _____ . ~95.Q9 ~~C _Daily ~ulliple 
__ ~~'.-'~!I ______ Q~0-014 _ Y.~'= -- __ C.~ l - ln!@.n4:t~~~!::_~~!~~r_t:~--1~_(\dy~~c~~--~~'!)il~i~tr~tion ..... _ _ $95.00 ~R~ Daily Multirle 

~~ve!I __ __ 9~q_-~1~. VUE ___ g~l - ln!~~ "!~IV\_'.~~~; - ~1:!IJY~~~ -~ !o Ne_tW?re_4_:_1_1_ ~p_d9~f: ___ ·-· __ ___ _ $95.00 U~q paily ~ulliple 
~?v_el\ __ _q?o:~~ 7 yuE CNI - lnlraf'!~l'{y~r~: }~f::IW~!~_4:~ 1_1nstallaliof'!_af'!~- Configuration Y'f<?rkshop $95.00 URC Daily Multiple 
~~~!I __ . ...Q?O:.~~ll . VU~ _ ~~l -<3~up~)s..4:_§~~111)~!sJ!:_alj<2_n _______ ----·-·-·· _ .. __ ---·· $~5.Qq ~~~ !)ai!y ~ullipl~ 

__ ~ov~ II __ ____ Q~.Q-~~-~- V:~~ _ C~! : <3ro~p~~~-5-~.<!~~!1.£~~-Ad~~1i~!~~_!io~ ... _____ --·-·· ·- ··· __ ..... __ $95.0Q ~me ~aily Multiple 
··- _. Novell ___ _ . 050-820 _____ VUE _ CNI - GroupWise Net Access and Connectivity _________ -··--______ .. ..$95.00 URC Dai!y ~ullir!e 

.... _ ~~Y.~! __ _ Q§0-8~~- _ _' _ . V[d~ _ _ g r:-,i1 -__P_rintin~_i~..!:1...!_nlE:g_!'_a~e~_N_~J~~re_ ~f'!y_i_~o_n_n,en~----- _ _ _ . __ __ ..... -· . . $~5.90 ~nc Daily Multiple I 
__ Novell _ 050-023 ___ VUE __ CNI -Grou~Wise4.1 to GroupWise5_Differences --·-·-- · · ·- - ·-----·•- . $95.00 URC Daily Multiple 
_ _ Novell ____ 050-824 _ __ . _VUE ___ CNI - lntranetWare: Integrating Windows NT_ ----·-·-·· __ _ ---· __________ .. $95.00_ URC Daily Multiple 
___ N~~I__ 050-825__ _ ___ '{U!; _ _ ~ I_-_ !?NS I FTP ln~tall~tion and Configu~~li~~-----·--------- ·--- _ .J~§~Q.. ~~~ _!;>_aily_ ~ul!ip!e 
··--· Nov~ . 050-826__ _ VUE _ CNI - Service and Support Rev. 1.03 --·- _ __ _ __ _______ $95.00_ URC Daily Multiple 

~ovell 050-827 _ _ '{_l!§___ f~!..:.~uilding_ln_lranets with lntrane!Ware _ ·- ------ - -- _J~~-QQ !J!!g P.~~Y. -~u!!iple 
___ Novell 050-828 . VUE __ CNI - Network Manag!-f'Tlent Using ManageWise 2.1 ________________ __ $95.00 URC Daily Multiple 
--~~ell . 050-829 ___ VJ:)E __ g_~~ecuring lntranets with Border~an8-9er __________ _!_9~QO __ U~~ _Daily_ ~~ltip!~ 1 

---~..9~ell 050-832 .. _ V_UE g~!._-_t:Je~orking Technol~g!es ·------ ___ _ __ J~~-..QQ_ ~BQ g~i!y ~ulliple 
____ Novell 050-833 __ ____ _vUE _ _ CNI - GroupWise 5.5 Sy~tem Administration _________ --·----- ----- . $95.00 URC Daily Multiple 
_ Novell 050-834 ___ YUE C~~ NOS Design l~plementation _______ - ~95.99._ ~~g g~!ly _Mu!lip!e 

·- Nove)~ 050-835 • V~E __ fNI - Service and Supeort -··-----------···-- _J~~-Q_(!_ !J'3.Q Q_ai!Y. ~u!liple 
. .. _ _ !'::!~v-~11 050-836 _ __ '{~~- f!'JJ. - lntranetWare: ~n~e9:~tin9._W..!_~9~~-~! _R~~ :..q_! ___ __ ____ ··--·--··-- . ~~5._q_Q -~~g .~a!ly_ ~~ltiple 
___ ___!'::!_~veil 050-8~7 _____ _vUE CNI .- NetWare_for SM __ ______ - --------··- _ __ __ -·---- ·---··- _ $05.00 URC Daily Multiple 
___ Novell _ 050-838 __ VUE __ CNI .- NetWare 4.11 to NetWare 5 Update __ -·--·--·_ .. _ . . .. ____ ____ _ $95.00 unc Daily ~ulliple 

-··--Novell 050-8~ VU!= __ CNI - NetWare 5 Administration - --------· ____ ___ ..... -·-·--·- - --·-··- __ $95.00 URC Daily ~ultiple 
Novell 050-840 VUE CNI - Course 570 - NetWare 5 Advanced Administration $95.00 URC Daily Multi~ 

Certification and Assessment Center 

call (904) 632-5020 for appointment 
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CERTIFICATION EXAM# PROVIDER 
Novell 050-841 VUE 
Novell 050-842 VUE 
Novell 050-843 VUE 
Novell 050-844 VUE 
Novell 050-845 VUE 

State of Florida FFM Cat Global 
Sybase 510-006 VUE 
Sybase 510-007 VUE 
Svbase 510-008 VUE 
Sybase 510-009 VUE 
Svbase 510-010 VUE 
Sybase 510-011 VUE 
Svbase 510-012 VUE 
Sybase 510-013 VUE 
Sybase 510-201 VUE 
Sybase 510-202 VUE 

--VUE-· Sybase 510-204 -----
Svbase 510-301 VUE 
Sybase 510-303 VUE 

• 204 Certifications 
14 Hycurve Certifications 
8 Lucent Technologies 
63 Microsoft IT Certifications 
6 Microsoft MOUS Certifications 
99 Novell Certifications 
1 Stale of Florida Certification 
13 Sybase Certifications 

Certification and Assessment Center 

call (904) 632-5020 for appointment 

CURRENT AND PROJf d o CERTIFICATIONS 
FCCJ ON-LINE TIFICATIONS 

MASTER LIST 
EXAM NAME 

CNI - Network Management Using ManageWise 2.6 
CNI - Network Management Using Management 2.6 
CNI - GroueWise 5.5 Advanced Administration 
CNI - NetWare: lntegrati~g Windows NT Rev 1.02 
CNI - NetWare 5 Administration 
Florida Food Manager Certification 
SQL Server System 11 : Migration 
SQL Server System 11: Fast Track 
SQL Server System 11: Server Administration 
SQL Server System 11: Performance & Tuning 
Adaptive Server Enterprise 11 .5 Migration 
Adaptive Server Entererise 11.5 Associat.J 
ASE 11 .5 Server Administration Professional 
SQL Server Develoeer 
CPD 5.0 Associate Fundamentals 
CPD 5.0 Associated Advanced ConceP.ts 
CPD 5.0 Associate Maintenance 
Certified PowerBuilder Develoeer 6.0 Associate 
CPD 6.0 Professional Migration Exam 

FEE SITE rTIMES LANG. 
-5~!i 

-----· -
$95.00 URC Multiple 
$95.00 URC Da!!_y_ ~UIIIP.~ --
$95.00 URC _Qaily_ ~Ul~~ 
$95.00 URC Daily Multi~ 
$95.00 URC D~_ MulliP.le 
$40.00 URC Da~ English 

$150.00 URC Dally Multi~ 
$150.00 URC Daily Multi~ 
$150.00 URC Daily Multi~ 
$150.00 URC Daily Multiple 
$150.00 URC Daily Multi~ 
$150.00 URC Daily Ml!!~~ 
$150.00 URC Daily_ Multi~ 
$150.00 URC _Da~i M~!!P.le 
$100.00 URC Dally_ ~~IIIP.le 
$100.00 URC Daily_ ~U!!ip.!_~ -- -----
$100.00 URC Da!!i _Mulllple ---
$150.00 URC Dalli ~UltiP.le 
$150.00 URC Daily MulliP.le 

--

--

----
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Appendix J. Assessment & Certification Flowchart 
for Business & Industry 

35. 



l.u 

°' 

Business wants 
assessment servk::es 

and contacts: 

ASSESSMENT & CERTIFICATION FLOW CHART FOR BUSINESS & INDUSTRY 

Vocalional Evaluator 
at URC Assessment 
& Cer1ificallon Center 

VocaUonal Evalualor 
at Campus 

Assessmenl & 
Ce11mca1lon CenIer 

1lua1or 
•elops 

ntraci a.1 
services 

1ested 

Company pays FCCJ 14 I 
for services 

FCCJ Finance Dept. BIiis 
company for nrvtces 

rendered 

MUI atURCor 
Campua O.O.A. 
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